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APPENDIXII.CLIENTCATEGORISATION 
 

1. GENERAL 

 
1.1 In compliance to the Provision of Investment Services, the Exercise of Investment Act ivit ies, the 

Operat ion of Regulated Markets and Other Related Matters Law of 2007, Law 144(I)/2007, each 

Client iscategorised by the Company asa “Retail Client” or a “Professional Client”. In addit ion, certain 

professional Clients may be further categorised as “Eligible Counterpart ies”. Categorisation is 

undertaken on the basis of objective criteria. A Client may be put in place different categories for 

part icular investment services or transactions or types of t ransact ions or products. The Company 

not ifieseach Client of hiscategorisation asaRetail Client or Professional Client or, as the case may be, 

Eligible Counterparty. 

 
1.2 It is stressed that different rules and different levels of protect ion apply to Clients depending on 

their categorisat ion. 

 
2. "RETAILCLIENT" 

 
2.1 “Retail Client” is a Client who isnot aProfessional Client or an Eligible Counterparty. 

 
3. "PROFESSIONALCLIENT" 

 
3.1 “Professional Client” is a Client who possesses the experience,knowledge and expert ise to make 

his own investment decisions and properly assess the risks that he incurs. In order to be 

considered a Professional Client,a Client must comply with one of the following criteria: 

 
3.1.1 Entit ieswhich are required to be authorised or regulated to operate in the financialmarkets.The 

list below should be understood as including all authorised ent it ies carrying out the characterist ic 

activit ies of the entit ies mentioned: ent it ies authorised by a Member State under the Markets in 

Financial Instruments Directive, ent it ies authorised or regulated by a Member State of the EU 

without reference to the above Directive, and ent it ies authorised or regulated by a non-Member 

State: 

 
a) Credit Institut ions; 

b) Investment Firms; 

c) Other Authorised or regulated financial institut ions; 

d) Insurance Companies; 

e) Collect ive Investment Schemesand management companiesof such schemes; 

f) Pension fundsand management companiesof such fund; 

g) Commoditiesand commodity derivat ivesdealers; 

h) Locals; 

i) Other Inst itut ional Investors (like Portfolio Investment Companies). 

 
3.1.2 Large undertakingsmeeting two of the following size requirementson a company basis: 

 
a) Balance sheet total: EUR 20,000,000; 

b) Net turnover: EUR40,000,000; 
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c) Own funds: EUR2,000,000; 

 
3.1.3 Nat ional and regional governments, public bodies that manage public debt, Central Banks, 

internat ional and supranat ional inst itut ions such as the World Bank, the IMF, the ECB, the EIB and 

other similar internat ional organisat ions. 

 
3.1.4 Other institut ional investors whose main activity is to invest in financial instruments, including 

ent it iesdedicated to the securit isation of assetsor other financing transactions. 

 
3.1.5 Clients who may be treated as professionals on request, following approval by the Company 

(please see further below under ‘Opt-up for retail Clientsand FitnessTest’). 

 
3.2 The entit ies mentioned above from 3.1. (i) to (iv) are considered to be professionals in relat ion to 

all investment services and act ivit ies and financial instruments. The Clients mentioned in (v) may be 

treated as professionals generally or in respect of a part icular investment service or transaction, or 

type of transaction or product. 

 
4. ELIGIBLECOUNTERPARTY 

 
4.1 “Eligible Counterparty” is any of the following ent it ies to which an investment firm provides the 

servicesof reception and transmission of orders on behalf of Clients and/or execut ion of such orders 

and/or dealing on own account: Cyprus Investment Firm/Greek Investment Firm, other investment 

firms, credit institut ions, insurance companies, UCITS and their management companies, Port folio 

Investment Companies, pension funds and their management companies and other financial 

inst itut ions authorised by a Member State of the European Union or regulated under Community 

legislation or the national law of a Member State, undertakings exempted from the applicat ion of the 

law in accordance with paragraphs (k) and (l) of subsect ion (2) of sect ion 3, national governments 

and their corresponding offices, including public bodies that deal with public debt, central banks 

and supranat ional organisat ions. 

 
5. OPT - DOWN 

 
5.1 A Client that has been categorised as a Professional Client may, at any t ime, request the 

Company to be treated as a retail Client (and hence benefit from the higher level of protect ion of 

retail Clients). Likewise, an Eligible Counterparty may, at any time, request the Company to be 

treated as a Professional Client or as a retail Client. If the Company accepts such request, the 

Client shall enter into a writ ten agreement with the Company. 

 
5.2 The agreement will specify the part icular services or transact ions, or the types of products or 

transactionsto which the opt-down applies. 

 
6. OPT - UPFORRETAILCLIENTSAND FITNESSTEST 

 
6.1 A Client who has been categorised as a retail Client by the Company may ask the Company in 

writ ing to be treated as a Professional Client (and hence may lose certain protect ion and investor 

compensation rights), either generally or in respect of a part icular investment service or transaction, 

or type of t ransaction or product. The Company may, at its discret ion, decide not to take into 

considerat ion such treatment. 
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6.2 If the Company agrees to take into considerat ion such request, it will upon receipt of such 

request assess whether the Client meets the object ive opt-up condit ions. The Company will further 

assess the expert ise, experience and knowledge of the Client and any other element that is deems 

appropriate. The fitness test applied to managers and directors of ent it ies licensed under European 

Direct ives in the financial field could be regarded as an example of the assessment of expert ise and 

knowledge. In the case of small ent it ies, the person subject to the above assessment should be the 

person authorized to carry out t ransactionson behalf of the ent ity. 

 
6.3 Criteria: In the course of the above assessment, as a minimum, two of the following criteria should 

be sat isfied: 

 
a) The Client has carried out transact ions, in significant size, on the relevant market at an average 

frequency of 10 per quarter over the previous four quarters; 

b) The size of the Client ‘s financial instrument port folio, defined as including cash deposits and 

financial instruments exceedsEUR500 000; 

c) The Client works or has worked in the financial sector for at least one year in a professional 

posit ion,which requiresknowledge of the transactions or servicesenvisaged. 

 
6.4 Procedure: The clients who wish to be treated as Professional Clients need to the following 

procedure: 

 
a) They must state in writ ing to the Company that they wish to be treated as a Professional Client , 

either generally or in respect of a part icular investment service or transaction, or type of 

t ransact ion or product; 

b) The Company will give them a clear writ ten warning of the protect ions and investor compensat ion 

rights they might lose; 

c) They must state in writ ing, in a separate document from the contract, that they are aware of the 

consequencesof losing such protect ions; 

 
6.5 The Company will not ify the Client if and when it agrees to categorise the Client as a 

Professional Client. However, if the Client wishes to opt-up and the Company agrees to such 

categorization, the Client will lose the protect ion af f o r d ed by law. This may include, b u t is 

not limited to: 

 
a) The Company’s obligation to provide appropriate information to the Client before providing the 

Services; 

b) The restrict ion on the payment or receipt by the Company of any inducements; 

c) The Company’sobligation to ensure that all information the Company provides to the Client is fair, 

clear and not misleading; 

d) The requirement that the Client receives from the Company adequate reports on the services 

provided to him; 

e) The Client ’scoverage under the Investor Compensat ion Fund. 

 
7. OPT-UPFORPROFESSIONALCLIENTS 

 
7.1 Clients that have been categorised as Professional Clients and that meet the opt -up condit ions 

may, with their express consent, be treated as Eligible Counterpart ies either for all services for 
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which such opt -up is permitted by law or in respect of a part icular investment service or 

transact ion,or type of transact ion or product. 

 
7.2 Where the Company t r eat s the Client as an Eligible Counterparty, t he Client will be ent it led to 

fewer protect ions under the law than he would be entit led to as a Professional Client. In 

part icular,and in addit ion to the above but not limited to: 

 
a) The Company is not required to provide the Client with best execut ion in executing the Client ’s 

orders; 

b) The Company is not required to implement procedures and arrangements which provide for the 

prompt, fair and expedit ious execut ion of its client orders, relative to other client orders or its 

trading interests; 

c) The Company is not required to assess the appropriateness of a product or service that it provides 

to Client but can assume that the Client have the expert ise to choose the most appropriate 

product or service for him; 

d) The Company is not required to provide the Client with information about the Company, its 

services, financial instruments and proposed investment strategies, execut ion venues, the 

arrangements through which the Company will be remunerated and other relevant information; 

e) The Company is not required to provide reports to the Client on the execut ion of his orders or the 

management of his investments; 

f) The Investors Compensation Fund doesnot cover Eligible Counterpart ies. 

 
8. CHANGESTOPROFESSIONALCLIENT/ ELIGIBLECOUNTERPARTY CATEGORISATION 

 
8.1 Professional Clients and Eligible Counterpart ies are responsible for keeping the Company 

informed of any change which could affect their categorisation as such. If the Company becomes 

aware that a Professional Client or Eligible Counterparty no longer fulfils the init ial conditions that 

made him eligible for a Professional Client/Eligible Counterparty treatment, it may take appropriate 

action, including re-categorising the Client asaProfessional Client or a Retail Client. 
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